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Volunteering is important to the CHT’s work. This policy is designed to demonstrate our commitment to volunteering and individual volunteers, ensuring all volunteers are treated consistently, equally and fairly. We value and appreciate the full worth of all volunteers.

The CHT is committed to equal opportunities.

1. As a volunteer:
· You will be made to feel welcome by the organisation
· Your skills will be matched with our opportunities wherever possible
· You are covered by the CHT’s insurance if working under our instruction
· You will be appreciated and recognised for your contribution to the CHT
· You will be provided with an induction, training and support in order to fulfil your volunteer role
· Your work conditions will be safe and healthy wherever possible – risks will be advised where necessary
· The CHT will help you to resolve any problems that arise
· You will be given a regular opportunity to review what you do 
· The CHT will seek your views on volunteering and your experiences as a volunteer
· You will be entitled to claim back expenses at cost to and from the place of volunteering of up to a maximum of £6 per day, including parking (please submit receipts or tickets).

2. Our Commitment to Inclusive and Supportive Volunteering
· Advertise our opportunities far and wide and in an inclusive and open way
· Provide opportunities for people with disabilities to volunteer
· Promote the value of volunteering as a positive experience
· Provide training and support to take on new opportunities
· Set out and agree a structure for each volunteering opportunity
· Provide a named point of contact for each Volunteer
· Provide appropriate support and make reasonable adjustments
· Provide a reference wherever appropriate.

3. The CHT expects volunteers to:
· Fulfil volunteering within the terms specified in organisational policies 
· Work safely and responsibly. It is your responsibility to inform the CHT of any changes to your health or well-being that would affect your volunteer role or ability to perform it safely
· Promote understanding and enjoyment of the Highbury estate and its history
· Operate according to the values and standards of the CHT 
· Participate in induction sessions and attend training sessions as appropriate
· Abide by the CHT’s policies and procedures. Policies are available upon request.
· Accept that the CHT requires reliable volunteers who are able and willing to undertake their volunteer role(s) at specified times
· If you are unable to attend a role, give at least 24 hours’ notice by informing the Volunteer Coordinator 
· Aim to give at least one week’s notification if unable to continue volunteering
· Raise any issue of concern or complaint relating to your volunteering with the Volunteer Coordinator, another member of senior staff or a trustee
· Be able to meet the demands of the role without risk to your health
· If unemployed and in receipt of Job Seekers Allowance, accept that it is your responsibility to inform the appropriate authorities
· Be willing to be DBS checked if designated as a lead volunteer and/or if working regularly with children and/or vulnerable adult

Security and Confidentiality:
4.The CHT will:
· Maintain a record of basic information which will include contact information for health and safety and insurance purposes, and a record of training undertaken. This information will be subject to the Data Protection Act and the CHT’s Data Protection Policy and will be treated in the strictest confidence (medical information is discretionary)
· Ensure that volunteers are issued with appropriate uniform (if required) 
· Ensure that volunteers are made fully aware of security and access rules and restrictions
· The CHT reserves the right to withdraw an offer of volunteering if the above criteria are not fulfilled or if the conduct of a volunteer negatively affects other volunteers, visitors or users.
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